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Project Objectives & Success Metrics

Primary Goals Measured Outcomes
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Problem Definition

User Trust

Lack of clarity in security processes

Platform Inconsistency

Different interfaces across devices

Minimal Education

E

Insufficient guidance on protections

AT&T serves over 100 million users, making robust account security critical. Prior interfaces were inconsistent and fragmented,

leading to low engagement. Internal audits and regulatory requirements drove the need for redesign.

Research & User Personas
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Diane (64) Marcus (33) Sara (25)

Privacy-focused, primarily uses a tablet Small business owner who prefers quick  Tech-savvy and frequently changes

for accessing services. mobile interactions. devices for access.

Research included 12 user interviews, analysis of 500+ survey responses, and behavior tracking with heatmaps to understand

diverse user needs.

Design Process & Solutions
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Implementation
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Core Features Delivered

Security Health Dashboard

Visual protection status overview

Enhanced 2FA Setup

p Visualized with real-time feedback

Device Management

Centralized login control system

Proactive Alerts

Educational prompts and notifications

Results & Future Recommendations
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Trust First Early

Building user trust Accessibility
drives security Reviews reveal
engagement critical gaps quickly

Legal

Collaboration
Tight content
collaboration meets
constraints

Let's Build Something Amazing Together

tyrobinson_2000@yahoo.com

Portfolio

tyerobinson.com
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https://att-security-profile-xx255hk.gamma.site/
https://getfireshot.com
https://gamma.app/external-link?url=[mailto%3Atyrobinson_2000%40yahoo.com]
http://tyerobinson.com/

